LodgeNet | Brooadband Wired Solutions

The world depends on networks.

Your hotel guests depend on

reliable Internet connections

and dependable sources for
entertainment and communications.
And as technology continues to grow,
it's going to be more critical than ever.
That’s why you need the dependability
and expertise of LodgeNet for your
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LodgeNet enables over

four million connections

a month for travelers across
FEATURES North America.

= Best-in-class technologies / Our systems utilize technology from world-leading

suppliers including Cisco and Motorola.
Less than 1% of all LodgeNet

= Advanced security / VLAN technology, enhanced server firewalls and switching enabled connections require a
enable the most secure solutions available today. service call.

= Exclusive customization / Our staff of RF professionals performs all site design,

survey and engineering for each installation. )
From LodgeNet internal research

= End-to-end deployment / In-house experts are always available and watching
every installation. We monitor each system all the way to the access point.

= On-site staff training provided / To make sure both your staff and your guests
have the best experience possible.

= Differentiated conference room service / Separates service between guest rooms
and meeting spaces.

- LodgeNet.

connect | inform | entertain

= Pro-active monitoring and support / A resolution based Customer Care team

and a nationwide field service organization help keep your guests online.
9 pkeepyourg 1-888-LODGENET (563-4363)

= Low voltage wiring services / Available guidance for hotels wanting to upgrade bissales@lodgenet.com
their cabling infrastructure. www.lodgenet.com
Copyright © 2010 LodgeNet Interactive Corporation.
Allrights reserved. LodgeNet and the LodgeNet logo
B E N E F I T S are registered trademarks of LodgeNet Interactive
. . . . Corporation. All other trademarks are the property
= Guest EXperIence / Delivers = Bandwidth Control / Utilizes of their respective owners. Design, features
. P . . . and specifications subject to change without notice.
the reliable, secure connectivity on-site, real-time control over pricing $15860C10
experience that travelers expect and bandwidth allocation for optimized
and demand. revenues and system performance.
= Revenue Opportunities / Provides = Economical / Enables capital savings
opportunities for incremental revenue. (especially for hotels with older wiring)

through Ethernet over Copper (EoC)
options that do not require property
renovation or re-cabling.



