
LodgeNet Guestroom Manager 

The LodgeNet Guestroom Manager is a high-speed  

Internet access (HSIA) management gateway that provides 

hoteliers with control over security, reporting, bandwidth 

management, PMS integration and custom portal options –  

all in one affordable solution, with no additional or hidden  

fees after deployment.

BENEFITS 

•	 Equips hotels to provide the reliable, high-speed Internet 
access (HSIA) experience their guests expect – for business  
or leisure. 

•	 Empowers hoteliers to maximize the revenue potential  
of their guest room HSIA service. 

•	 Imprints the hotel’s brand identity onto the guest’s HSIA 
experience.

•	 Enables the hotel to own all vital components of the 
connectivity experience including the “first-up” landing page, 
pricing and bandwidth allocation.

KEY FEATURES 

•	 	A robust, secure VBN (visitor based network) gateway:

°	 User authentication

°	 Splash pages

°	 Billing interfaces (PMS or credit card)

°	 Firewall protection

°	 Access code administration

°	 Usage reporting (including wireless session logging)

°	 Network traffic monitoring

°	 Per-user bandwidth management

•	 	Connection agnostic: Supports ISDN, T1/T3, satellite,  
and wireless broadband.

•	 	Widely deployable: Can be installed in properties at any stage – 
existing, renovations or new builds.

•	 	Flexible maintenance plans: Various levels of support available 
from LodgeNet’s industry leading, nationwide service 
organization.

To learn more
1-888-LODGENET (563-4363) 
bissales@lodgenet.com 
www.lodgenet.com
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Today’s guests are traveling with multiple 
portable devices, at least one of which is used 
for Internet access.

Accor / Ipsos survey, as reported to the HTNG In-Room Technology 
Workgroup, March 2009

82% of hotel guests said that high-speed 
Internet access is the number one 
technology that will make a difference  
on where they stayed.

Hotel Interactive, May 4 2009


