On Demand Patient Education

The LodgeNetRX™ Interactive Patient Television

System improves the patient experience while offering
numerous benefits to hospitals and care facilities. We have
established relationships with health related educational
content providers like Patient EDU, wired.MD™,

and Milner-Fenwick. We can even encode your

existing educational content to cache for on demand
playback through the interactive TV network.
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H ea |t h care flexibility in presenting patients with prescribed health education with
minimal effort from your busy nursing staff. The system’s technology can
customize a delivery method that supports your workflow and meets your
specific objectives. Content can be prescribed for specific patients and custom
presentations are available for patients with similar diagnoses. LodgeNetRX
supports multiple viewing sessions and can reduce the need for nurse
involvement in the training process. The centrally-stored digital video library
provides easy on demand access for the staff, the patient and the patient’s
family members, to improve the education process for everyone — no more
cumbersome VCR carts or video storage libraries!

Patient Activity and Comprehension Tracking

The On Demand Patient Education feature can automatically document viewing
and comprehension to support the increasingly stringent requirements of the
Joint Commission on Accreditation of Healthcare Organizations (JCAHO) and
other regulatory agencies. It delivers real-time notices and on demand reports
that can be viewed, sorted and printed by patient, unit, category or video -
offloading labor intensive tracking and reporting functions from your busy
nursing staff even as it keeps them up-to-date on patients’ completion and

comprehension.
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On Demand Patient Education

Ease Of Use

LodgeNetRX includes easy-to-use TV menus and has media playback controls
similar to a standard DVD player, such as play, pause, stop, skip forward and
back, etc. The system allows viewers to stop viewing then resume later with their
videos bookmarked where they left off — ideal for the healthcare environment

where patients are frequently interrupted.

Patient Education Library

LodgeNet Healthcare has relationships with a variety of health-related education
content providers such as Patient EDU, wired.MD™ and Milner-Fenwick.

These relationships bring you an extensive aggregation of already encoded
videos to easily customize a solution that is right for your healthcare facility.

Your education video selections are centrally stored on your LodgeNetRX

digital content server. General Education Videos — On Demand provides easy

on demand access for your staff, patients and patient visitors to improve the

education process for everyone.

Continued Patient Education

Continued patient education is also available for when patients go home.
LodgeNetRX provides hospitals and care facilities with the option of allowing
patients to access educational content through a Web portal for at-home
patient education or a DVD can be made from LodgeNetRX Interactive Patient

Television System materials for patients to take home upon hospital discharge.
The following service is provided through LodgeNet Healthcare’s relationship with Patient EDU:

My Education (Using Patient EDU)

The My Education service includes integrated content and features from Patient
EDU, which enables a doctor or nurse to prescribe a set of videos for a patient
to watch as part of his/her education program. These videos may also include
questions the patient must answer to confirm understanding. All information

is reported back to your clinical systems so you can track each patient’s

educational progress.
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